Lauderdale County Resource Connection HUB: Job Descriptions

Part-Time Position: Community Outreach & Support Specialist / Care Coordinator Assistant
Job Title: Community Outreach & Support Specialist / Care Coordinator Assistant 
Location: Lauderdale County, Tennessee (Primary office in Ripley, TN, with significant community engagement) 
Reports To: HUB Coordinator / Community Care Coordinator Lead; Betah Group Incorporated CEO
Employment Type: Part-Time (e.g., 20-25 hours per week)
Salary:  $20.00 per hour (minimum $20,800 per year, Maximum $26,000 per year)
Benefits: Health Coverage is not provided. Workers compensation insurance is provided
Job Summary: The Community Outreach & Support Specialist will play a vital role in connecting directly with Lauderdale County residents, particularly those in low-income, minority, underserved, and rural areas, to facilitate their access to the Lauderdale County Resource Connection HUB's services. This position will assist the HUB Coordinator in engaging participants, conducting initial assessments, providing referrals, and following up to ensure their needs related to health and social determinants are met.
Key Responsibilities:
· Community Engagement & Outreach:
· Actively engage with community members through outreach campaigns, health education workshops, and direct interactions.
· Raise awareness about the HUB and its services among target populations.
· Build trust and rapport with individuals and families in the community.
· Participant Enrollment & Support:
· Assist with the enrollment of eligible participants into "The HUB" via online platforms or in-person methods.
· Conduct initial health and social service needs assessments under the guidance of the HUB Coordinator.
· Provide information and basic assistance to participants in accessing appropriate care or social services.
· Help connect participants to Mobile Health Units, the local Department of Health, and other partnering agencies.
· Referral & Follow-Up Assistance:
· Support the HUB Coordinator in making referrals to various healthcare providers, community organizations, and social service agencies.
· Assist with follow-up activities to monitor compliance and document participant progress.
· Provide basic Food, housing or transportation support service information to clients as needed.
· Data Collection & Documentation:
· Accurately collect and input participant data, service utilization, and outcome information into the designated platform (e.g., Microsoft SharePoint).
· Maintain organized records and documentation for all participant interactions.
· Assist with basic customer service surveys and intake forms.
· Resource Navigation:
· Help participants navigate available resources related to healthcare, housing, transportation, employment, education, and mental health.
· Provide basic health literacy and advocacy support.
· Other duties as assigned that are aligned with the Lauderdale County Resource Connection HUB grant project
Qualifications:
· Education: High School Diploma or GED accepted. Associate or bachelor’s degree in a related field (e.g., Community Health, Social Services, Human Services) preferred.
· Experience:
· 1-2 years of experience in community outreach, customer service, or a support role in a health or social service setting.
· Experience working with diverse populations, particularly in rural or underserved areas, is highly desirable.
· Familiarity with local community resources in Lauderdale County is a plus.
· Skills:
· Excellent interpersonal and communication skills, with the ability to empathize and build rapport.
· Strong organizational skills and attention to detail for data entry and record-keeping.
· Ability to work effectively with individuals from diverse backgrounds and varying levels of health literacy.
· Basic computer proficiency (Microsoft Office Suite, data entry).
· Ability to work independently and as part of a team.
· Valid driver's license and reliable transportation required for community visits.


